














Chapter 1

2014 at a glance

The year 2014 was an eventful one for the ombudsman institution, as the 
Ombudsman embarked on implementing her new strategy for greater impact, 
visibility, and relevance. Here are some of the key highlights from the year:

January
Public consultation 
on the European 
Citizens’ Initiative

February
“Beyond the crisis? 
Business in Europe 

2014” event

March
“Your wish list for 

Europe” event

June
European Network 

of Ombudsmen 
Seminar

May
Fundamental rights 

in EU cohesion 
policy

April
Transparency in new 

EU Clinical Trials 
Regulation

July
Whistleblowing 

rules in EU 
institutions

August
TTIP 

transparency

September
“Revolving 

doors” in the 
Commission

December
Ombudsman 

re-elected

November
‘Irish ECB letter’ 

released

October
Human rights and 

Frontex forced returns

6 
































































